











Spa Liiquette

Arrival

We recommend that you check in at the spa reception at least 15 minutes prior to your first scheduled appointment.
This allows us to have a discussion with you about your treatment expectations. Please understand that late arrivals
will mot receive an extension of scheduled treatments.

Advance Booking

We highly recommend booking your treatment in advance to ensure that your preferred time and service is available.
This also applies to group classes.

Age Requirement

The minimum age requirement for access to the Spa is 15 and Fitness Center is 18. Children under 18 must be

accompanied by a responsible adult when in the Spa, Gym, Swimming Pool, Steam & Sauna.

Cancellation

Please allow 4 hours’ notice of cancellation to avoid a 50% charge, and 100% charge for no shows for non-hotel
guests, a credit card number is required at the time of booking.

Cellular Telephone

Noise pollution adds to our everyday stress. In order to ensure tranquilily and relaxation, we request you to kindly
turn off your cell phone.

Gratuity

The Price includes only 10% government tax and 10% service charge. Personal gratuities are at your discretion.

Health Conditions

Please advise us of any health conditions, allergies, or injuries, which could affect your treatment when making your
spa reservation.

No Smoking & Alcohol

To maintain a serene and healthy environment for all our guests, we kindly ask that you refrain from smoking or
consuming alcohol within the spa premises.

Pregnancy

We have specially designed treatments for expectant mothers. Please allow our reception to guide you in selecting which

treatments are most suitable for you during this special time.

MARSILEA SPA
5™ Floor, Souphattra Hotel Vientiane, Phonxay Village, Sikhodtabong District, Vientiane, Lao PDR
Opening Hours
10:00 - 20:00

Contact Us
Tel: +856 20 22 227 812 / (0)21 71 3555, wwwsouphattra.com






